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About me
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About TUI
FY2023 Revenue: €20.7bn

19 million guests
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AI Players in the Travel space
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Our strategy

AI for better customer service

New products
New segments

New brands

Solid Marketing Effectiveness 
Program 

Moving away from low 
incrementality low funnel 

channels 

Leveraging on our 30mln+ 
customer 1st party data
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And use AI to our advantage with TUI AI Lab

https://www.tuigroup.com/en-en/media/press-releases/2023/2023-08-17-tui-brings-chatgpt-to-its-mobile-app-in-uk
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Barbara Piras
Global Head of Digital Marketing
Barbara.piras@tui.com

Thank you.


